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Mapping Middle East Talent

2.007—2012
Insights and Data

If talent is the new oil, where better to carry out a
regional drill-down of the Global Talent Index than
in the Middle East?

These are exciting times for the Middle East region, but the data collected by the
Economist Intelligence Unit confirms what our clients tell us: the talent pools are shallow

and urgent action is required if the pace and scale of growth is to be sustained.

The Global Talent Index, published in September 2007, investigated talent in thirty
countries across the globe, identifying where talent is located today and where it will be
by 2012. We have used the same methodology for the Middle East Talent Index but with a
focus on eight markets: Bahrain, Egypt, Islamic Republic of Iran, Jordan, Kuwait, Qatar,

Saudi Arabia, and the United Arab Emirates (UAE).

The discussion and enthusiasm generated by the Global Talent Index underlined the fact
that talent identification, development and retention are issues that preoccupy companies
the world over. By plotting the problem geographically we hope to dispel some of the

myths, decipher some of the opportunities and help you tap into the talent of tomorrow.

Ayman Haddad
Managing Partner, Middle East and North Africa, October 2008
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Insights

An imagined region

Two-dimensional maps accompanied by facts and figures
make the world look very neat and tidy. We understand
what a diverse spectrum this geographic region, the ‘Middle
East’, encompasses — the variety of cultures, financial
markets, physical territories and infrastructure. The Middle
East that we speak of is a shared concept in our collective
imagination, an assembly of nation states which when
brought together enable us to chart trends and draw broad

conclusions.

Demographic strengths
disguise talent weaknesses

The population of each of the eight countries in the Middle
East Talent Index varies dramatically from over 76 million
people in Egypt to 760,000 in Bahrain. Egypt’s much larger
population underpins its first place score but the size of the
talent pool is not of critical importance when we consider

second place Jordan with its relatively small population.

If we delve a little deeper into the demographics we find

a common trend — the high volume of young people:
current figures suggest 65% of the region’s population are
under the age of 25. This promises an extended period of
exceptional tax gains and will enable the region to maintain

an equilibrium between its working and non-working

populations that will make it the envy of ageing countries

such as Japan and Germany.

This picture of demographic health, with a burgeoning
youth population, may seem to contradict warnings about
an imbalance in the Middle East between the high demand
for workers and the low supply. However, this comes down
to a question of suitability. We would contend that many of
these young people are not being equipped with the relevant
skills or experience to perform in a competitive global

talent market. This leaves the Middle East region at a severe

disadvantage, forcing a reliance on foreign workers.

Education provision is failing talent

How does talent come to reveal itself? How does a talented
person grow? The answer is simple, through education.
Raising the quality of universities and improving attitudes
towards career development and management are
paramount to making the Middle East’s current growth
phenomenon more than a historical footnote. As long as
the brightest and the best people from all of these countries
continue to leave to be educated in American or European
universities, this intrinsic talent disadvantage will remain.
Educational infrastructure must grow so that the Middle
East can nurture and support its own domestic talent, rather

than relying on foreign workers.
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The need for educational investment is supported by the
fact that the University of Cairo is the only university in
this set of countries, to qualify as one of the World’s top
500 universities (source: QS Top 520 Universities Study,
2006). Qatar and Bahrain’s high places in the Index (third
and fourth place respectively in 2012) are in part due to
their strong compulsory education systems but this disguises
relatively poor tertiary education provision. The UAE ranks
sixth overall, despite topping the measures for mobility and
the openness of its labour market, and the strength of the
environment to nurture and attract talent, because of its

surprisingly poor compulsory education system.

Foreign direct investment

In contrast to the findings of the Heidrick & Struggles
Global Talent Index the economic wealth of these eight
countries, as measured by GDD, has little correlation with
the pattern of talent distribution. This is most likely due
to the economic dominance of oil exports for each of these

countries.

Bug, it is not just about exporting oil. Foreign investment
matters for two reasons. Investment equals money and
money attracts talent. Talent follows money and money

brings innovation. This is why we put such a strong

emphasis on foreign direct investment in the original Global
Talent Index. Currently the Middle East attracts only 2% of
the direct foreign investment in circulation today. Kuwait
suffers significantly from very low levels of foreign direct

investment which pulls it down the ranking.

Harnessing ambition

The new generation growing up in the Middle East have
big ideas. We must let them dream big dreams. Without
imagination the dependence on oil will smother attempts to

diversify these economies.

Saudi Arabia shows strong progress in this regard,
privatising telecoms, liberalising airlines and opening up
financial services. Abu Dhabi’s Masdar Institute of Science
and Technology also shows promise with its commitment to

renewables and alternative energy streams.

The ability of the Middle East to truly sustain talent,
rests on the construction of strong education systems
which support the exchange of ideas and the creation of
alternative wealth streams through new industries and

micro-economies.
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Country
summaries

Egypt

Egypt holds the top spot by a small margin because of its
large population of 20-59 year olds and the relative strength
of its universities and business schools when compared

to its neighbours. It scores poorly on the ‘Quality of the
environment to nurture talent’ (this measures includes data
on the number of researchers in R&D), wage regulation
and the quality of local managers) in 2007 but by 2012
advances in the protection of private property and a better
cost of living have slightly improved its performance in this
measure, seeing it rise from seventh to fifth place. Egypt
does less well across the forecast period in its ‘Proclivity to
attracting talent’ which takes into account the technical
skills of the workforce and personal disposable income.

Egypt has modest levels of foreign direct investment.

Jordan

Despite its small population, low dependence on oil exports
and small employment growth, Jordan is one of the most
consistent scorers in our group, ranking second in three

of our categories in both 2007 and 2012. This is sufficient
to give it the second spot overall. While it does not do

well at attracting talent with low GDP per capita and low
GDP growth, the data suggests a positive environment

for developing talent in the future with high quality local
managers and meritocratic remuneration. It also has the

highest score in the region across the forecast period for

the share of the population aged 25-64 with tertiary level
education. Jordan has the second highest level of foreign

direct investment after Bahrain.

Qatar

Qatar remains in third position in both the current and
forecast rankings. A strong compulsory education system
is let down by a weak tertiary education sector with a low
number of universities. Qatar boasts a high score on the
‘Mobility and relative openness of its labour market’ with
a high number of students studying overseas and a trend
for attracting foreign nationals to work in the country. In
2012 it tops the table for ‘Proclivity to attracting talent but
this is due largely to a decline in the score of the UAE, than
any absolute improvement in its own score. Qatar has the
highest cost of living in the region in 2007 but this is set to

improve by 2012.

Bahrain

Fourth placed Bahrain loses out because of its low
population: it scores well in other measures and while there
are weaknesses in its higher education system, these show
slight improvement during the five year forecast period — for
example it has the highest score for mean years of schooling.
Bahrain shows an encouraging openness of trade (exports +
imports as a % of GDP), ending up in second place behind
the UAE. Bahrain has the highest level of foreign direct
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investment in the region and scores significantly higher
than its closest rival, Jordan, in this measure. Bahrain does
show a slight improvement in its ‘Proclivity to attracting
talent’ measure with healthy employment growth predicted

to 2012.

Saudi Arabia

Saudi Arabia is the big gainer, moving up two places
between 2007 and 2012 to reach fifth place (although it
beats UAE by only o.1, showing how subtle the changes over
the forecast period can be). It achieves this not just because
of its own absolute improvements but because of the relative
deterioration in the countries around it. Saudi Arabia is
probably the most enthusiastic globaliser of the group and
will be supported by its buoyant fiscal revenues from oil
exports. [t moves up one place in the ‘Mobility of the labour
force and relative openness of the labour market’ by 2012
thanks to its increasingly international-facing outlook and
its commitment to building a strong compulsory education
system. In 2007 Saudi Arabia scores relatively poorly in its
ability to attract foreigners to work in the country; this is
largely based on its recent economic performance compared
to other countries in the region, and this measure will

improve by 2012.

United Arab Emirates (UAE)

Despite topping the ranking for the ‘Mobility and openness
of its labour market’, and for fostering an environment
which nurtures and attracts talent, the UAE is let down by
surprisingly poor compulsory education standards with low
spending on education as a proportion of GDP and falling
enrolment rates for primary and secondary education.

Low university enrolments also drag the score down. The
situation looks set to worsen by 2012 with the knock-on
effect of falling secondary enrolment rates impacting the
quality of the tertiary education sector and contributing

to its fall from fifth to sixth place in the overall Index

by 2012. But while the UAE deteriorates in its ability to
nurture and grow its domestic talent, like Qatar it continues
to concentrate on developing positive environments for

attracting and retaining international talent.

Kuwait

In 2007, Kuwait scores just below the United Arab Emirates
to take the sixth place spot despite doing consistently well
across almost all the categories. It suffers acutely from very
low levels of foreign direct investment which we believe

to be an important mechanism for knowledge transfer.
Kuwait falls in four of the measures by 2012: ‘Quality of

compulsory education’, ‘Quality of universities and business
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schools’, ‘Quality of the environment to nurture talent’, and
‘Proclivity to attracting talent’. Absolute improvements in
many of the results which constitute these measurements are
not strong enough to compete with the pace of change in
the countries it is closely ranked against — UAE and Saudi
Arabia, and so it slips down the rankings. Relatively little
improvement in our forecasts for foreign direct investment

also continue to act as a drag to its overall score.

[slamic Republic of Iran

Iran remains in eighth place overall throughout the forecast
period. Iran has strong demographics and along with
Egypt, is far ahead in this measure when compared to other
countries in the region. Iran suffers from low ‘Quality of
compulsory education” but shows a slight improvement in
the ‘Quality of universities and business schools’ by 2012.
The results also reveal the relatively high technical skills

of the Iranian workforce. Iran scores far behind the rest of
the group in the ‘Quality of the environment to nurture
talent’ and exhibits extremely low levels of foreign direct
investment. A high number of Iranian students are studying
overseas but the closed nature of its society and economy
contributes to the very low number of overseas students

studying in Iranian universities.



Appendix A

Methodology

The Middle-East Talent Index is an attempt
to quantify and map potential hot spots for
the quality of human capital and recruiting
talent, now and in five years time, in eight
Middle-East countries. The Middle East
Talent Index is a regional deep-dive and an
extension to the original Global Talent Index
(GTI). The Talent Index series is the result of
an ongoing collaboration between Heidrick
& Struggles and the Economist Intelligence
Unit. The Index measures not only a country’s
natural potential for producing talent in socio-
demographic terms, but also the conditions
necessary to realise this potential. A country
may exhibit heady population growth but
without a supporting infrastructure and the
right cultural contexts, the talent margin will

not be fully realised.

To reflect this multi-layered analysis seven major areas are
determined to be of importance:

* demographics

* quality of compulsory education systems

* quality of universities and business schools

* quality of the environment to nurture talent

* mobility and relative openness of the labour market

* trends in foreign direct investment

* proclivity to attracting talent

Applying their respective experience in talent assessment
and data gathering and analysis, the project team from

both organisations drew up a list of variables with which

to measure these seven areas of interest. These variables
combine quantitative measures drawn from a variety of local
and international data sources, with qualitative assessments
from the Economist Intelligence Unit’s network of country
analysts and local contributors. Forecasts were based on the
Economist Intelligence Unit’s macroeconomic models and
country analyst projections for the qualitative variables. The
results were then normalised for each variable series in order
to obtain scores from o — 100 (where higher scores indicate

better performances on the talent measures).

Finally, the project team set the weights of the different
variables in the overall Index by assigning scores from 1 —§
to each variable, based on their particular relevance (where

r=unimportant and s=of critical importance).
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Appendix B

Talent Index
weightings

Seven major areas were determined to be of importance

in researching and analysing the factors that determine a
country’s potential for producing talent. These are listed
here in the tables on the right. As the final step in the data
analysis, the project team from Heidrick & Struggles and
the Economist Intelligence Unit applied their judgement
to set the weights of the different variables in the overall
ranking by assigning scores from 1 — 5 for each variable
(where 1 = unimportant and s = critical importance). For
example, in assessing the quality of compulsory education,
the starting age of a country’s compulsory education was
judged to be much less significant than its adult literacy
rate which were weighted 1 and s respectively. This process
ensures that the final scores include a degree of insight from
the project team based on its specialist knowledge of

the subject.

indicator weight:1to 5

Demographics

Population aged 20-59 4 HEEER
CAGR Population aged 20-59 (%) 1 m
Quality of compulsory education sectors

Duration of compulsory education 4 HEEE
Starting age of compulsory education 1 m
Current education spending (% of GDP) 2 HE
Current education spending per pupil 4 HEEE
as a % of GDP per capita

Primary school enrolment ratio (%) 2 HHE
Secondary school enrolment ratio (%) 4 HEER
Mean years of schooling 4 HEEE
Adult literacy rate (% of pop over 15) 5 HEEEE
Pupil/Teacher ratio, primary 2 HE
Pupil/Teacher ratio, lower secondary 2 HE
Pupil/Teacher ratio, upper secondary 2 HE
Quality of universities and business schools

Gross enrolment ratio ISCED 5 & 6 Total 4 HEEE
Number of business schools 2 HE
ranked in world’s top 100

Number of universities ranked 3 HEE
in world’s top 500

Expenditure per student for higher education (as 3 mmE®
% of GDP per capita)

Quality of the environment to nurture talent

Share of the population aged 25-64 3 HEE

with tertiary level education

Percentage of higher education graduatesinthe 2 m®
Social Sciences, Business and Law

Percentage of tertiary graduates 4 HEEE
in the Sciences

Researchers in R&D (per m pop) 4 HEEE
Technicians in R&D (per m pop) 1 B

8  Heidrick & Struggles Mapping Middle East Talent 2007-2012: Insights and Data

indicator weight:1to 5

R&D as % of GDP 5 HEEEN
Cost of living 3 HEE
Degree of restrictiveness of labour laws 4 HEEE
Wage regulation 1 N
Quality of workforce 4 HEEE
Local managers 4 HEEE
Protection of intellectual property rights 1 N
Protection of private property 3 HEE
Meritocratic remuneration 4 HEEE

Mobility and relative openness of the labour market

Number of students studying overseas 2 HE
Number of overseas students studying in 4 HEEE
country as a % of tertiary enrolment

Language skills of the labour force EEEEE
Hiring of foreign nationals 4 HEEE
Openness of trade (exports + imports EEE

% of GDP)

Stock and flow of foreign direct investment

Average flow of FDI in previous five years o

(% of GDP)

Average stock of FDI in previous five years (%o of 2 ®m
GDP)

Proclivity to attracting talent

Technical skills of the workforce 4 HEEE
Personal disposable income per capita 4 HEEE
(USs bn)

Employment growth 3 HEER
GDP per capita o

GDP per capita (PPP) 4 HEEE
Nominal USD GDP 3 HEE
PPP GDP 3 HEE
Real GDP growth (%) 3 HEE



Appendix C

pleley 2012

O 11 ko rank  country Tl score rank  country Tl score
verall rankings - -

2 Jordan 43.3 2 Jordan 44.9
The two tables on the right show the ranking that each of the 3 Qatar 41.2 3 Qatar 44.7
eight countries achieved in the study in 2007 and the projection & B T 41.0 - £ T gy

5 UAE 40.2 5 Saudi Arabia 39.5
forward five years to 2012. The arrows between the columns )

6 Kuwait 39.8 6 UAE 38.0
show movement in rank over the five-year period. Red arrows . Saudi Arabia . . Kuwait 37.8
show warming talent, blue shows where talent is cooling and 8 Iran 30.0 8 Iran 31.5

green indicates where no change has occurred.

Appendix D

D h o rank  country rank  country score
emographics —— ——

2 Iran 76.5 2 Iran 73.2

3 Saudi Arabia 26.1 3 Saudi Arabia 24.9
In assessing the demographic factors that affect talent, the team _ :

4 Kuwait 22.2 4 Kuwait 22.7
analysed how many people of working age, 20-59 years old, - Qatar 6% o AniEr -
there were in each of the seven countries. 6 UAE 7.8 6 UAE 7.7

7 Jordan 7.7 7 Jordan 7.6

8 Bahrain 1.9 8 Bahrain 1.9

Middle East Talent Index, developed in co-operation with the Economist Intelligence Unit o



Appendix E 2007

2012

rank  country

1 . f rank  country
Qua lty O 1 Saudi Arabia 73.8 1 Qatar 745

1 2 Qatar 71.3 2 Saudi Arabia 72.1
CO mp u S O ry 3 Kuwait 64.6 3 Bahrain 65.4
. 4 Bahrain 64.5 4 Kuwait 58.0
educatlo n 5 Jordan 53.4 5 Jordan 56.3
6 Egypt 40.9 6 Egypt 43.4

In assessing the quality of compulsory education, the team 7 el SE2 7 e Cik)
8 UAE 31.8 8 UAE 23.8

looked at eleven variables which impact the effectiveness of

schooling. (see Appendix B for a list of variables)

Appendix F

rank  country

l . f rank  country
Qua 1ty O 1 Egypt 68.5 1 Egypt 75.0

o o o 2 Jordan 44.2 2 Jordan 41.4
unlve rSltleS and 3 Saudi Arabia 29.9 3 Saudi Arabia 36.8
o 4 Kuwait 25.0 4 Bahrain 25.0
buSIIleSS SChOOlS 5 Bahrain 23.8 5 Iran 23.7
6 Iran 15.3 6 Kuwait 17.8

7 UAE 11.8 7 Qatar 15.6

The reputation and resources of the business schools and 8 Qatar 7.3 8 UAE 15.1

universities in each country as well as their enrolment records

were used as a measure of quality.
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Appendix G

pleley 2012

rank  country

Quality of the — e

-

. 2 UAE 58.6 2 Jordan 63.3
enVIIO nment tO 3 Qatar 52.8 3 Qatar 61.5
4 Bahrain 48.3 4 Bahrain 53.2

n uI‘ tuI‘ C talent 5 Kuwait 47.7 5 Egypt 50.1
6 Saudi Arabia 47.0 6 Saudi Arabia 491

This includes measuring the cost of living and the 7 Egypt 42.2 7 Kuwait 46.4
8 Iran 26.0 8 Iran 27.3

percentage of tertiary graduates in the sciences.

(see Appendix B for a list of variables)

Appendix H

Mobility and relative openness rank _country rank _country
1 UAE 81.4 1 UAE 72.2
of the labour market 2 Jordan 59:5 2 Qar 675
3 Qatar 59.4 3 Jordan 62.5
4 Kuwait 58.6 4 Kuwait 61.1
Mobility and relative openness of the labour market focuses, - Bahrain B o Bahrain i
not only on the number of people studying outside of their 6 Egypt 33.1 6 Egypt 40.5
home country and their language skills, but also on a country’s 7 Iran 31.6 7 Saudi Arabia 39.7
8 Saudi Arabia 31.4 8 Iran 31.1

tendency to hire foreign nationals to add diversity to

its workforce.

Middle East Talent Index, developed in co-operation with the Economist Intelligence Unit 11
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Appendix I 2007

Stock and flow i couny

rank  country

1 Bahrain 100.0 1 Bahrain 100.0
f f o d o 2 Jordan 80.7 2 Jordan 77.3
O O r elgn 1 r e Ct 3 Egypt 44.6 3 Egypt 27.8
. 4 Saudi Arabia 32.9 4 Saudi Arabia 26.2
lnves tment 5 UAE 28.9 5 UAE 21.5
6 Qatar 22.6 6 Qatar 11.5
To determine the scores for this pillar of the research, the project 7 e L8 7 el 0-2
8 Kuwait 0.0 8 Kuwait 0.1

team looked at the average stock and at the average flow of foreign
direct investment (FDI) for each country in the previous five years
as a percentage of GDP. However, it only used the figures for each
country’s average stock of FDI when calculating this Index.

rank  country rank  country

Proclivity to

1 UAE 39.2 1 Qatar 34.9
o 1 2 Qatar 38.8 2 UAE 33.2
attraCtlng ta ent 3 Kuwait 28.4 3 Bahrain 27.6
4 Bahrain 24.5 4 Kuwait 27.2
Perhaps the most difficult area to define because of its cultural 2 Jordan 121 2 Saudi Arabia 17:6
6 Saudi Arabia 10.5 6 Jordan 1741

nuance, is a country’s proclivity to attract talent. In other words,
7 Egypt 10.5 7 Egypt 14.6
why would anyone want to work there? 8 - T 8 Iran T

(see Appendix B for a list of variables)
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The Talent
Index series

The Talent Index is a unique research study devised by
Heidrick & Struggles and the Economist Intelligence Unit,
to identify where talent is located in the world today and

where it will be located five years from now.

The first global study was produced in September 2007,
measuring talent in thirty countries around the globe.

The Middle East Talent Index is the second regional version
of the study; the Asia-Pacific Talent Index was completed
in September 2008. The Central and Eastern Europe Talent

Index will be released late 2008.

To order copies of any Heidrick & Struggles Talent Index
booklets (or maps when available), please visit:

www.weknowglobaltalent.com/gtiorder

learn more...

To discuss what the results of the Middle East
Talent Index mean for your business, please email

mena@heidrick.com

For more information on the Talent Index series

please email talentmap@heidrick.com
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Visit our online resource to find out more about the
Middle East Talent Index, the Global Talent Index
and other Heidrick & Struggles regional indices:

* Plot talent trends over the forecast period
* Explore individual country data
* Compare country performances

e Download and print

www.weknowglobaltalent.com
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