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Jessica A. Gentile

1540 W. Chase Ave., #2E – Chicago, Illinois 60626

312.399.5751                                                                                    jag_7896@yahoo.com
Manager, COMPETITIVE INTELLIGENCE 
Project Manager  
Research Analyst   
Strategist     

Dynamic, details-oriented, professionally trained analyst with demonstrated success creating, building and implementing strategic and tactical competitive sales and marketing campaigns. Expertise in digesting vast amounts of research, synthesizing data and producing precise and concise actionable intelligence that drives results and bottom line revenue. Adept at communicating with management, vendors, partners and internal departments to coordinate overall competitive marketing and sales efforts. Skilled primary and secondary researcher. Excellent presentation and briefing skills. 

PROFESSIONAL EXPERIENCE

EMC/Documentum – Chicago, IL                                                  November 2000 – Present

Manager, Competitive Markets/Intelligence, Enterprise Software Group
· Provide strategic, actionable analysis and direction that enables the CEO to make M&A,  R&D  and new business development decisions
· Track, analyze and create tactical sales tools (both business and technical) for more than 25 content management and storage vendors 
· Assist in sales cycles by providing competitive analysis and customer de/briefs/presentations enabling Account Managers to close more than $300M in revenue

· Create and implement cross-departmental competitive replacement campaigns which include the creation of specific sales tools, pricing, demand generation, marketing collateral, PR/AR 
· Identify marketing initiatives, lead/demand generation activities and product requirements based on competitive analysis 

· Research and prepare quarterly intelligence assessments of competitor performance (business and financial) for executive debriefs to drive competitive awareness, ascertain technology trends and influence strategic direction
· Debrief sales monthly of ongoing competitive activities with an emphasis on war gaming 
· Conduct interviews with competitive information sources to enhance and validate competitive sales tools and associated marketing initiatives
· Conduct win/loss analysis with internal employees and external customers to hone competitive differentiation
· Publish bi-weekly competitive newsletter that includes analysis and positioning of recent competitor events
· Created, implemented and currently maintain bidirectional, collaborative competitive information portal for use by over 22,000 employees and external partners
· Acted as product marketing team lead for Intranet rollout
· Developed and implemented competitive information sharing program with key partners
· Responsible for regular competitive training for new hires, partners, cross-vector employees
FirstEnergy Services Corporation – Akron, OH   
  July 1999 – November 2000

Strategic Business Analyst, Open Market Development (May 2000 – November 2000)
· Developed competitive entry strategies and marketing plans for 2001 based on competitor and market assessments

· Assessed the company’s success in implementing strategic and tactical marketing plans and made appropriate recommendations for driving new business and marketing direction based on results
· Coordinated licensing/certification procedures with other state commissions and electric distribution companies

· Trained sales and other areas of the company in deregulation rules and regulations

· Managed environmental regulations, legislation, issues and labeling
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Market Intelligence Analyst, Open Market Development (July 1999 – May 2000)
· Transitioned market information group into a successful business intelligence unit by creating tactical and strategic intelligence tools for use company-wide
· Analyzed research for publication in weekly report covering competitor activities in 13-state operating territory

· Lead Business Intelligence representative to three organization-wide linkage teams

· Researched, published and presented assessments on target regions in preparation for energy market deregulation
· Created competitor and customer profiles for use by executive management and the sales force 

· Developed and implemented corporate portal/intranet in conjunction with peer

· Content manager for corporate portal used by 5,000 employees
CONTRACT WORK (UNDERGRADUATE)
The Merciad – Erie, PA                 


              September 1998 to May 1999

Editor-in-Chief, Mercyhurst College Newspaper






             
· Managed and developed staff of eight

· Determined newspaper layout/composition, assigned stories and delivered paper to press by deadline
· Prepared cost analysis and newspaper distribution reports
Columbus Division of Police – Columbus, Ohio                     June 1998 to September 1998
Crime Analyst Intern, Strategic Response Bureau




 

           

· Analyzed and assessed incident reports to form strategic recommendations about officer placement, crime patterns and trend determination






  
· Mapped and charted trends and patterns to narrow suspect focus and support officer placement                                       

· Assisted in the implementation of “ArcView” mapping software

National White Collar Crime Center – Richmond, VA            September 1995 to May 1998

Researcher/Author




                                                                                            

· Analyzed research for publication in monthly report for use by NWCCC intelligence analysts in determining criminal trends

SKILLS

Software: Microsoft Office (Word, Excel, PowerPoint, Access); Documentum, Application Xtender; Email Xtender; Portal Software (BEA, Plumtree, SAP); Brio; Understanding of Unix-based coding; XML and related authoring tools; HTML and related authoring tools; building taxonomies and ontologies; Internet tools; Interwoven Content Management; IBM Content Manager; Microsoft SharePoint; Microsoft Content Manager; Autonomy; Verity; FAST
Other: Advanced research/elicitation techniques; writing for the decision maker, working knowledge of written French and Spanish

EDUCATION and CREDENTIALS

Masters of Science, Currently Enrolled                        University of Chicago – Chicago, IL

Computer Science/Emphasis Technology Management

Bachelor of Arts, Cum Laude, 1999                                       Mercyhurst College – Erie, PA   
Double Major, Research Intelligence Analysis/History and Political Science
Professional Memberships
Society of Competitive Intelligence Professionals, Member

Competia Competitive Intelligence Forum, Member
