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SOFTWARE TESTING SPECIALISTS




Summary

· Software Test Engineer experienced in Software Testing and Application Development

· Experienced performing functional, regression, interface and performance testing in client/server and web environments
· Strong background working in Banking, Telecommunications, Healthcare, and Utilities industries
· Proficient working with HP Quality Center, Test Director and TrackWeb
· Motivated team player with excellent communication skills
Technical Skills 

	Operating Systems


	Windows 2000, NT, 9.x, 3.x, UNIX, MS-DOS 6.x-3.x, OS/2 platforms

	Databases



	SQL-Server, Sybase, Oracle

	Languages


	C, SQL, Visual C++, PowerBuilder, Borland C++/C



	Software
	Test Director, TrackWeb, Quality Center, Toad, PowerBuilder v6.x, 5.x, ODBC, Embarcadero Rapid SQL, MS Word, Excel, PowerPoint, Visual Studio, Paradox, Btrieve DBMS, Progress, MS SourceSafe, Novell PVCS revision control systems, PuTTY, Visio, XMLShell, SQL Enterprise Manager. EMC Documentum WebPublisher


Professional Experience

Olenick & Associates

2005 – Present

QA Analyst

US Cellular, Inc.
· Developed test procedures for an upgrade to US Cellular subscriber feed interfacing with third-party Fraud X fraud detection application 

· Created test plan and functional test scripts in HP Quality Center
· Executed functional test scripts and managed defects

· Created end-to-end test procedures and coordinated execution with third-party vendor

· Documented functional testing results and collaborated with the UAT team to report results with key business users

· Assisted in supporting post-implementation activities, including acting as liaison between project manager and development team

Baxter Healthcare 
· Developed test protocols for Baxter LOGIX OE and CM applications, used by pharmacy technicians to create nutritional intravenous solutions

· Executed test protocols for LOGIX OE and CM applications, including end-to-end scenarios which drove the chemical compounding hardware

· Dry ran LOGIX OE and CM test protocols and revised as needed
· Collaborated with subject matter experts regarding test protocol development, execution, and results reporting. 
· Adhered to Good Documentation Practices (GDP) set forth by Baxter Healthcare
uBid, Inc.

· Executed functional test procedures to support the upgrade of an online auction and shopping website
· Performed test execution for initial version of Redtag.com, a Ubid shopping website featuring selected sale items
· Executed functional regression test procedures and managed defects for production website
· Created test plan and performed functional test execution between Ebay interfaces and Ubid’s SAP account and invoicing modules
· Performed functional testing to validate hardware upgrades for new support and production environments 
US Cellular, Inc.

· Executed functional test procedures to support  migration of corporate website to a new technical platform
· Creation and maintenance of functional test scripts used for integration testing of customized version of EMC Documentum ,WebPublisher, WebSMART and Site Manager web content management tools
· Detected and logged over one hundred defects using Mercury Quality Center 
· Communicated daily with key members of web migration development teams to effectively manage defect resolution issues
· Created and executed functional test procedures to test consumer website MyAccount module modifications needed to comply with Customer Proprietary Network Information (CPNI) security guidelines.
· Provided front-end and back-end test executions, defect creation, management and tracking, for front-end   application configuration modifications as well as for back-end module modifications directing SMS text messaging traffic to its proper destination to insure CPNI compliance.
· Provided complete and detailed results documentation to relevant business departments.
· Created and executed functional test procedures to support the re-platform of an Online Photo Album (OPA) consumer website product to a new offshore vendor.
· Executed test procedures to certify the proper maintenance of cancelled, changed, or suspended customer cell phone accounts through back-end Unix/Informatica shell scripts which extracted, transformed and delivered this data from company’s main data hub to the outside vendor. 
· Executed test scripts to verify key front end functionality of the product
· Provided extensive coordination of activities and information flow between system and UAT testing teams as well as with the offshore vendor. 
OnPoint Technolgies, Inc.

· Executed functional tests procedures for core functionality of Barts version 3.1, a web-based unemployment insurance fraud -detection system utilized by statewide unemployment agencies

· Creation and maintenance of functional test scripts used for integration and regression testing for new version of product
· Use of Sharepoint for defect creation, tracking, and resolution management

· Created and maintained SQL queries for database validation of system functionality using Microsoft SQL Enterprise Manager and SQL Query Analyzer

· Coordinated the documentation of several functional requirements for latest release of software with members of the business unit

· Documented functionality along the main workflow of the product, contributing to the company’s knowledge base  for latest release of the software

The Northern Trust Company

· Executed functional and data verification tests for a data migration between a legacy CRM application and the Web-based Enterprise Relationship Management application (ERM), a customization of Peoplesoft CRM v8.9

· Conducted and coordinated execution tests of data migrations into multiple test environments
· Utilized Lotus Notes 6.5 for System Investigation Request (SIR) tracking to log over 100 defects related to initial and nightly data loads into ERM target system

· Created test procedures for, and performed unit testing of, several key initial load and intraday data migration modules

· Performed manual revision control for, and execution of, configuration and truncation scripts for initial data loads into ERM

· Coordinated data validations with members of the business unit to verify integrity of data migrations

· Execution of GUI and functional scripts against ERM application’s Clients at Risk modules

· Participated in and assisted with coordination of manual performance testing of ERM application

· Utilized Embarcadero Rapid SQL to construct and execute SQL queries for data validation and unit testing

ComEd/Exelon Corporation

· Executed functional and data verification tests for a critical interface between the ComEd Geographic Information System (CEGIS) and the Outage Management System (OMS) 

· Coordinated the execution of functional and regression tests with the business unit and IT testers

· Executed tests to verify success of Active Directory and SMS client deployments

· Assisted with the creation of testing status reports and results documentation

· Created defects in Test Director for ComEd interface issues and created defects in TrackWeb for ComEd’s software vendor application issues

· Coordinated server and client upgrades of OMS test environments
· Created an environment guide for the OMS Support Team that defined the steps needed to setup a new test environment.  This repeatable process reduced the number of setup issues and accelerated test cycles.

· Supported performance testing of an Outage Management System with the execution of functional scripts 

· Performed data mapping of common electrical network data points between an Outage Management System and a Supervisory Control and Data Acquisition (SCADA) system  

· Assisted with the creation and management of a Microsoft Project plan for testing the OMS Incremental Update

Harris Bank/Fidelity National Financial

1996 - 2004

Senior Programmer Analyst/QA

· Performed testing of all relevant modules of Multilink project, covering end-user acceptability, regression, unit and system-wide acceptability

· Maintained all communications support modules for Harris Multilink cash transfer application; enabling payment file transfers to and from remote clients

· Managed releases of all communications versions and relevant modules

· Wrote the user manual for entire Multilink product

· Provided code changes to communications modules of Harris Multilink for Win2k upgrade

· Modified online and administration applications of Harris Multilink in PowerBuilder

· Developed utility to track production problems occurring in Direct line for Business (DLFB) system

· Developed Windows 2000 / Windows NT-based services for DLFB problem tracking; ODBC-based querying on demand, timer-based, email generation through both direct TCP/IP socket connections and FTP-delivered notifications, process control to monitor status of DLFB modules

Education 

University of Illinois at Chicago

B.S. in Computer Science and Engineering

Kurt Bohne
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